
The Impacts of COVID-19 on 
the Mid North Coast Economy

April 2021 Update



This report was made possible with the support of:
Port Macquarie Hastings Council, Coffs Harbour City Council, Nambucca Valley Council, MidCoast Council, 
Kempsey Shire Council and Bellingen Shire Council

Contributors:
Martin Musgrave, PPM Economics and Strategy I Author
Tim Williamson, RDA Northern Rivers I Report concept design
Kerry Grace, RDA MNC I MNC regional advisory

The Impacts of COVID-19  
on the Mid North Coast  
Economy

List of Acronyms

GDP   Gross Domestic Product

LGA  Local Government Area

MNC  Mid North Coast

RDA  Regional Development Australia

Acknowledgement of Country
We acknowledge the traditonal owners of the land and Elders 
past, present and emerging.

© RDAMNC 2021

Disclaimer | Any representation, statement, opinion or advice, expressed or implied in this document is made in good faith but on the 

basis that Regional Development Australia Mid North Coast and Regional Development Australia Northern Rivers is not liable (whether 

by reason of negligence, lack of care or otherwise) to any person for any damage or loss whatsoever which has occurred or may occur in 

relation to that person taking or not taking (as the case may be) action in respect of any representation, statement or advice referred to the 

project or reports.



 

Contents  
 

 
Executive Summary ................................................................................................................................. 2 

1. Introduction ......................................................................................................................................... 4 

2. COVID-19 Impact – “Hopeful Scenario”............................................................................................... 6 

3. Updated Projections ............................................................................................................................ 7 

3.1 Employment by Industry................................................................................................................ 7 

3.2 Updated Projections ...................................................................................................................... 9 

3.3 JobKeeper on the Mid North Coast .............................................................................................10 

4. Conclusion ..........................................................................................................................................12 

Disclaimer ..............................................................................................................................................14 

 

 

  



The Projected Impacts of COVID-19 on the Mid North Coast Economy – June 2021 Update                 Page 2 

Executive Summary 
 

The Mid North Coast economy has performed better than even the most hopeful projections had 

predicted. New modelling by PPM Economics and Strategy shows that the region’s economy only 

contracted by 0.1 per cent between 2019 and 2020, rather than the 2.5 per cent contraction that 

was predicted. 

 

Employment also performed better than predicted, with only a 0.6 per cent drop in employment 

compared with a predicted 6.9 per cent drop. 

 

However, underlying these total numbers are large differences in economic performance at the 

industry level. Accommodation and Food Services grew by 4.2 per cent (compared with a predicted 

fall of 20.7 per cent). This is likely to be the result of the change from international to domestic 

holiday-making as a result of the border closure and the shorter period of movement restrictions 

than predicted. It also reflected a pivot by the local industry to providing takeaway and other 

innovations to continue to do business. 

 

There were 5,000 fewer total employees in the Mid North Coast in February 2021 than there were in 

February 2020, at the start of the pandemic. 

 

Notably, Other Services increased by 3,400 jobs during the pandemic, Education and Training rose by 

2,900 and Construction rose by 2,500. While the increase in Other Services may be a result of people 

shifting to self-employment during the pandemic after losing their jobs in other industries, it is 

unknown why Education and Training employment rose by so much. Construction work was 

underpinned by the HomeBuilder boost, which commenced in June 2020 (although construction 

employment in the Mid North Coast had already been rising, possibly due to the ability of some 

individuals to access their superannuation in two lump sums of $10,000). 

 

Notably, Health Care and Social Assistance employment fell the most, by 5,700 (from 19,800 in 

February 2020 to 14,100 in February 2021). The cause of this fall (around 28 per cent) will require 

further research so that the cause can be determined. Manufacturing employment fell by 2,300 and 

Retail fell by 2,200. Both of these falls were predicted as part of the Hopeful Scenario.  

 

Surprisingly, Accommodation and Food Services employment rose by 1,200. As tourism businesses 

pivoted to serve the local economy, it appears that, on the whole, the industry was able to do 

better. Also, by the October school holidays, the peak of employment in the industry over the last 12 

months, most restrictions had been removed and domestic tourism was replacing international 

tourism, which was a benefit for the industry on the Mid North Coast. 

 

The JobKeeper programme is a major reason why the Mid North Coast economy (and other 

economies around the country) performed better than they would have otherwise. The payments 

provided by the government helped shepherd many businesses through the worst of the downturn. 

 

At its height in July 2020, 10,928 businesses were on JobKeeper. There were 24,737 registered 

businesses (including 15,048 non-employing businesses which could have been eligible for a 

JobKeeper payment to a Director) in June 2020. JobKeeper was therefore paid to 44.2 per cent of all 

businesses in the Mid North Coast, or nearly half of all businesses. 

 

Although the number of JobKeeper recipients dropped to 2,741 in January 2021, employment fell by 

1.4 per cent in the months from November 2020 to February 2021, including large falls in Arts and 
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Recreation Services (down 29.1 per cent after falling significantly throughout 2020), Information 

Media and Telecommunications (down 48.5 per cent), and Manufacturing (down 33.1 per cent). This 

suggests that the worst may not be over for some industries and that all levels of government should 

be ready to provide urgent assistance where necessary. 

 

In terms of longer term assistance, governments should be looking at the industries that were 

growing prior to the pandemic but have since contracted. These include the Manufacturing, 

Information, Media and Telecommunications and Financial and Insurance Services industries. There 

may be a role for local government in returning these industries to their former growth path. 

 

Other Services employment doubled since the beginning of the pandemic – more work is required to 

determine if this represents new businesses and to help them grow and take on new staff. This may 

be a large opportunity if it can be maintained and nurtured. 

 

Overall, the Mid North Coast economy has performed well, and certainly better than expected. 

However, underlying this good result are some industries that are performing poorly and some that 

are doing much better than expected. There is a role for all levels of government in the recovery and 

growth of individual industry sectors. 
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1. Introduction 
 

The Regional Development Australia Mid North Coast region is made up of the following local 

government areas (LGAs): 

• Bellingen 

• Coffs Harbour 

• Kempsey 

• Mid Coast Council 

• Nambucca 

• Port Macquarie-Hastings. 

 

Figure 1 shows a map of the region. 

 

Figure 1: RDA Mid Coast Council Region 
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Source: REMPLAN 

In June 2020, PPM Economics and Strategy provided RDA Mid North Coast with projections for the 

economic impact of COVID-19 on the Mid North Coast economy. This report updates those 

projections in the light of the policy response to the pandemic, and the ongoing economic downturn 

faced by some sectors of the economy. 

 

Forecasting downturns is challenging for economists at the best of times. Most modellers project 

economic growth based on linear models, tempered by the historical effect of industry-specific 

cycles. However, when a shock hits the economy, these forecasting techniques become nearly 

impossible. No economist can predict with absolute certainty the effect of a major shock such as a 

pandemic on the economy, because every sector will react differently. For example, while the 

accommodation and retail sectors are likely to take significant hits, in some scenarios the health care 

sector is likely to increase output. 

 

The original report looked at four scenarios: 

• a Balanced Scenario 

• a Large Drop Scenario 

• a Catastrophic Scenario 

• a Hopeful Scenario. 

 

In each of these scenarios, the impact of the stimulus packages provided by federal and state 

government were taken into account for each industry and each quarter. If it were not for the 

stimulus, all other things being equal, the falls in output presented in each scenario would have been 

greater. 

 

This report looks at the Hopeful Scenario and compares it to the projected outcomes. It then goes on 

to make some comments regarding the near future of the Mid North Coast economy. 

 

This analysis takes 2019 REMPLAN Release 2 (November 2020) as a starting point and looks at the 

quarterly breakdown of 2019 annual data. It then takes the REMPLAN 19-sector model of the 

economy and applies percentage increases and decreases to each sector. The change in output is 

then run through the REMPLAN model for the NSW Mid North Coast to assess the impact on output, 

gross regional product (GRP) and employment. It then goes on to make an estimate of the 

unemployment rate. 

 

This report is set out in the following way: 

• Chapter 2 points out the Hopeful scenario 

• Chapter 3 takes the employment outcomes and updates the economic projections based on this 

data, and then compares this to the Hopeful scenario. It then looks at JobKeeper and makes 

some comments regarding the state of the economy and the potential impact of the programme 

ending 

• Chapter 4 makes some concluding remarks. 
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2. COVID-19 Impact – “Hopeful Scenario” 
 

In the Hopeful Scenario, it was projected that output for the Mid North Coast region (comprising the 

6 councils) would fall by 2.5 per cent, and that the lockdowns would last a short period, the stimulus 

packages would keep businesses running (if not opened, then at least able to pay their bills, 

including wages, and able to reopen when the lockdown finishes) and a recovery in December would 

return the economy to levels similar to those of the March quarter. In this scenario, a “V-shaped” 

recovery is projected for the December quarter. The projected quarterly changes from the Hopeful 

Scenario are shown in Table 1. 

 

Table 1:Hopeful Scenario Output Levels 2020 ($m) 
 Mar ($m) Jun ($m) Sep ($m) Dec ($m) 2020 ($m) Y-o-Y 

Change (%) 

Agriculture, Forestry & Fishing $519.82 $519.82 $545.81 $573.10 $2,158.56 1.2 

Mining $86.46 $86.46 $86.46 $86.46 $345.82 -2.5 

Manufacturing $778.96 $623.17 $311.58 $1,557.92 $3,271.62 -5.5 

Electricity, Gas, Water & Waste Services $478.27 $478.27 $526.09 $631.31 $2,113.94 5.0 

Construction $1,328.80 $1,328.80 $1,461.68 $1,754.02 $5,873.30 5.0 

Wholesale Trade $158.87 $111.21 $111.21 $389.23 $770.52 -3.0 

Retail Trade $338.25 $236.78 $236.78 $710.33 $1,522.13 -10.0 

Accommodation & Food Services $369.36 $313.96 $313.96 $502.34 $1,499.62 -13.7 

Transport, Postal & Warehousing $284.96 $284.96 $284.96 $284.96 $1,139.83 0.0 

Information Media & Telecommunications $122.85 $122.85 $122.85 $122.85 $491.39 -5.0 

Financial & Insurance Services $318.81 $318.81 $318.81 $350.69 $1,307.13 2.5 

Rental, Hiring & Real Estate Services $1,030.08 $978.58 $929.65 $1,115.58 $4,053.89 -1.6 

Professional, Scientific & Technical Services $326.13 $326.13 $326.13 $342.43 $1,320.81 1.3 

Administrative & Support Services $246.59 $246.59 $246.59 $258.92 $998.71 -3.8 

Public Administration & Safety $246.18 $246.18 $270.80 $469.08 $1,232.23 2.7 

Education & Training $336.83 $303.15 $303.15 $454.72 $1,397.84 -6.6 

Health Care & Social Assistance $668.88 $468.22 $468.22 $702.32 $2,307.64 -13.8 

Arts & Recreation Services $52.99 $37.09 $33.38 $63.43 $186.89 -29.5 

Other Services $149.22 $134.30 $161.16 $193.40 $638.09 -3.8 

Total $7,842.31 $7,165.31 $7,059.26 $10,563.07 $32,629.95 -2.5 

Source: REMPLAN, PPM Economics and Strategy – Totals Updated for 2019R2 Release of GDP Figures by REMPLAN 

 

In this scenario, the hardest hit sectors of the economy in the March quarter were projected to be: 

• Accommodation and Food Services (down 30 per cent) as restaurants and cafes close and 

tourists stay away 

• Retail Trade (down 20 per cent) as shops close 

• Wholesale Trade (down 20 per cent) as inventories build up 

• Arts and Recreation Services (down 20 per cent), as creative and performing arts, gaming venues 

and sport and recreation close. 
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3. Updated Projections 
 
3.1 Employment by Industry 
Despite output figures not having been released for 2020 at the regional level, PPM Economics and 

Strategy has taken the actual employment by industry data for 2020 and used this to estimate the 

level of output based on the percentage changes. 

 

Table 2 shows the number employed by each industry in each of the last five quarters.  

 

Table 2: Employment by Industry (Total ‘000s), Mid North Coast Labour Market Region  
Feb 20 May 20 Aug 20 Nov 20 Feb 21 Feb 20 – 

Feb 21 

Agriculture, Forestry & Fishing 2.9 2.8 2.5 2.5 2.2 -0.7 

Mining 0.1 0.0 0.0 0.0 0.2 0.1 

Manufacturing 5.7 6.1 6.2 5.2 3.5 -2.3 

Electricity, Gas, Water & Waste Services 2.0 1.8 2.0 2.6 2.6 0.6 

Construction 8.0 8.5 9.3 10.0 10.6 2.5 

Wholesale Trade 1.2 0.8 1.1 1.0 1.1 0.0 

Retail Trade 10.0 9.5 8.5 8.3 7.8 -2.2 

Accommodation & Food Services 7.2 7.8 8.0 8.7 8.5 1.2 

Transport, Postal & Warehousing 3.9 3.9 4.1 3.3 3.2 -0.7 

Information Media & Telecommunications 0.3 0.5 0.4 0.4 0.2 -0.1 

Financial & Insurance Services 1.0 1.3 1.0 1.1 0.9 -0.1 

Rental, Hiring & Real Estate Services 0.6 0.3 0.4 0.7 1.0 0.4 

Professional, Scientific & Technical Services 3.6 3.8 4.0 3.1 3.3 -0.3 

Administrative & Support Services 3.3 2.6 2.9 3.9 4.4 1.1 

Public Administration & Safety 3.6 3.6 3.3 3.5 3.9 0.3 

Education & Training 5.4 5.4 5.8 6.8 8.3 2.9 

Health Care & Social Assistance 19.8 19.4 17.3 16.3 14.1 -5.7 

Arts & Recreation Services 1.4 1.1 0.9 0.7 0.5 -0.9 

Other Services 3.3 3.7 4.7 6.0 6.8 3.4 

Total 83.4 83.1 82.3 84.1 82.9 -0.5 
Source: ABS Cat. No. 6291.0.55.001 - RQ1 - Employed persons by Industry division of main job (ANZSIC), Labour market region (ASGS) and 

Sex, Annual averages of the preceding four quarters, Year to August 1999 onwards 

 

As can be seen, there were 5,000 fewer total employees in the Mid North Coast in February 2021 

than there were in February 2020, at the start of the pandemic. 

 

Notably, Other Services increased by 3,400 jobs during the pandemic, Education and Training rose by 

2,900 and Construction rose by 2,500. While the increase in Other Services may be a result of people 

shifting to self-employment during the pandemic after losing their jobs in other industries, it is 

unknown why Education and Training employment rose by so much. Construction work was 

underpinned by the HomeBuilder boost, which commenced in June 2020 (although construction 

employment in the Mid North Coast had already been rising, possibly due to the ability of some 

households to access their superannuation in two lump sums of $10,000). 

 

Notably, Health Care and Social Assistance employment fell the most, by 5,700 (from 19,800 in 

February 2020 to 14,100 in February 2021). The cause of this fall (around 28 per cent) will require 

further research so that the cause can be determined, but it may be because some private hospitals 

operated at below normal levels during the pandemic, including not carrying out many elective 
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surgeries. Manufacturing employment fell by 2,300 and Retail fell by 2,200. Both of these falls were 

predicted as part of the Hopeful Scenario.  

 

Surprisingly, Accommodation and Food Services employment rose by 1,200. As tourism businesses 

pivoted to serve the local economy, it appears that, on the whole, the industry was able to do 

better. Also, by the October school holidays, the peak of employment in the industry over the last 12 

months, most restrictions had been removed and domestic tourism was replacing international 

tourism, which was a benefit for the industry on the Mid North Coast. 

 

Agriculture, Forestry and Fishing employment fell by 700, 300 of which came between November 

2020 and February 2021. Further research is required to determine the reason for this drop in 

employment. 

 

Table 3 shows the quarterly changes. It shows the magnitudes of change better for smaller 

industries than the raw numbers. 

 

Table 3: Quarterly Change in Employment, Mid North Coast Labour Market Region 
Change in Employment Nov 19 -

Feb 20 
Feb 20 – 
May 20 

May 20 – 
Aug 20 

Aug 20 – 
Nov 20 

Nov 20 – 
Feb 21 

Feb 20- 
Feb 21 

Agriculture, Forestry & Fishing 6.4% -3.6% -12.1% 0.5% -11.8% -24.9% 

Mining -49.3% -100.0% 0.0% 0.0% 0.0% 37.3% 

Manufacturing 25.9% 5.6% 1.5% -16.1% -33.1% -39.8% 

Electricity, Gas, Water & Waste Services 6.3% -9.5% 12.4% 27.6% 0.2% 30.0% 

Construction -10.8% 6.3% 9.0% 7.7% 5.4% 31.5% 

Wholesale Trade -34.1% -33.2% 34.4% -6.0% 14.2% -3.6% 

Retail Trade 4.9% -4.6% -10.8% -2.0% -6.4% -22.0% 

Accommodation & Food Services 8.8% 7.3% 2.3% 9.8% -2.7% 17.2% 

Transport, Postal & Warehousing 2.7% 0.5% 3.7% -17.7% -4.0% -17.6% 

Information Media & Telecommunications 286.5% 78.7% -14.5% 0.0% -48.5% -21.3% 

Financial & Insurance Services 41.6% 32.4% -20.0% 4.4% -17.0% -8.2% 

Rental, Hiring & Real Estate Services -44.1% -49.7% 22.0% 89.7% 36.1% 58.5% 

Professional, Scientific & Technical Services -15.6% 6.5% 5.8% -22.2% 3.8% -9.0% 

Administrative & Support Services 4.3% -20.7% 10.1% 32.7% 13.8% 32.0% 

Public Administration & Safety -22.6% 0.6% -9.2% 5.0% 12.5% 7.9% 

Education & Training -1.9% 0.1% 7.8% 16.1% 22.4% 53.4% 

Health Care & Social Assistance 6.2% -1.9% -10.9% -5.9% -13.3% -28.7% 

Arts & Recreation Services 5.2% -17.2% -20.3% -20.1% -29.1% -62.6% 

Other Services 3.9% 12.1% 26.5% 27.0% 12.6% 102.9% 

Total 0.7% -0.4% -0.9% 2.1% -1.4% -0.6% 

Source: ABS Cat. No. 6291.0.55.001 - RQ1 - Employed persons by Industry division of main job (ANZSIC), Labour market region (ASGS) and 

Sex, Annual averages of the preceding four quarters, Year to August 1999 onwards, PPM Economics and Strategy 

 

The largest falls in employment over the year from February 2020 to February 2021 were in the Arts 

and Recreation Services (down 62.6 per cent), Manufacturing (down 39.8 per cent) and Health Care 

and Social Assistance (28.7 per cent) industries. Agriculture, Forestry and Fishing, and Retail both 

also experienced large falls in employment. Surprisingly, employment in the Accommodation and 

Food Services grew by 17.2 per cent, while Rental, Hiring and Real Estate Services, Construction and 

Education and Training rose strongly. Employment in Other Services doubled over the year, and did 

not experience a quarter of falling employment, unlike all other industries. 
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As can also be seen, no industry had a “V” shaped recovery., although Rental, Hiring and Real Estate 

Services (down 49.7 per cent in May 2020 but up by 58.5 per cent over the year) and Administrative 

and Support Services (down 20.7 per cent in May but up by 32.0 per cent over the year) had a brief, 

sharp downturn followed by three quarters of growth. 

 

Some industries that were projected to perform well, such as Agriculture, Forestry and Fishing, 

performed poorly (down 24.9 per cent over the year), while Retail Trade also underperformed 

(down by 22 per cent compared with an expected fall of 10 per cent). 

 

Overall, employment fell by 0.6 per cent between February 2020 and February 2021, although the 

largest fall came in February 2021. This is most concerning as this downturn in employment has 

occurred at the same time as JobKeeper was about to end. 10 of the 19 industries experienced 

employment falls in February 2021 (including some of between 20 and 50 per cent). 

 

 

3.2 Updated Projections 
Using the falls in employment by industry, we have calculated the falls in Output across the Mid 

North Coast. 

 

Table 4 shows the total output for each industry after applying the percentage change derived from 

the employment data (assuming that a one percent change in employment translates to a 

corresponding change in output). The table also shows the Hopeful Scenario from the original report 

and the dollar and percentage difference. 

 

Table 4: Total Output – Based on Actual Employment, Compared with Hopeful Scenario 
2020 Actual Total Output Based on 
Employment ($) 

Actuals Based on 
Employment 

Change in 
Output (%) 

Change in 
Hopeful 
Scenario 
(%) 

Difference 
(%) 

Agriculture, Forestry & Fishing $1,602.44 -6.7% 1.2% -7.9% 

Mining $486.96 -25.0% -2.5% -23.1% 

Manufacturing $2,082.84 -10.5% -5.5% -5.3% 

Electricity, Gas, Water & Waste Services $2,618.56 7.7% 5.0% 2.6% 

Construction $7,357.90 7.1% 5.0% 2.0% 

Wholesale Trade $765.66 2.4% -3.0% 5.5% 

Retail Trade $1,320.00 -6.0% -10.0% 4.5% 

Accommodation & Food Services $2,037.90 4.2% -13.7% 20.7% 

Transport, Postal & Warehousing $938.68 -4.4% 0.0% -4.4% 

Information Media & Telecommunications $406.83 3.9% -5.0% 9.4% 

Financial & Insurance Services $1,170.09 -0.1% 2.5% -2.5% 

Rental, Hiring & Real Estate Services $6,531.13 24.5% -1.6% 26.6% 

Professional, Scientific & Technical Services $1,187.39 -1.5% 1.3% -2.7% 

Administrative & Support Services $1,370.20 9.0% -3.8% 13.3% 

Public Administration & Safety $1,294.72 2.2% 2.7% -0.5% 

Education & Training $2,296.69 11.6% -6.6% 19.5% 

Health Care & Social Assistance $1,907.59 -8.0% -13.8% 6.7% 

Arts & Recreation Services $99.00 -21.7% -29.5% 11.0% 

Other Services $1,345.48 19.6% -3.8% 24.3% 

Total $33,276.34 -0.1% -2.5% 2.5% 

Source: REMPLAN, PPM Economics and Strategy 
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Overall, the modelling suggests that output for the Mid North Coast economy was unchanged 

between 2019 and 2020, outperforming the Hopeful scenario by 2.5 per cent. However, actual Gross 

Regional Product for the December quarter 2020 has not been released yet, so these are preliminary 

numbers based on modelling. 

 

Many sectors performed as projected, including Construction, Retail Trade, Financial and Insurance 

Services, Professional, Scientific and Technical Services and Public Administration and Safety. 

 

Agriculture, Forestry and Fishing was expected to expand in the Hopeful scenario, however it 

performed nearly 8 per cent worse than was projected. Transport, Postal and Warehousing also 

performed worse than projected by a little over 4 per cent. 

 

Rental, Hiring and Real Estate Services, Other Services, Accommodation and Food Services, 

Education and Training and Administrative and Support Services performed far better than 

expected. 

 

While modelling shows that Arts and Recreation Services contracted by 21.7 per cent, the Hopeful 

Scenario predicted a 29.5 per cent fall.  

 

 

3.3 JobKeeper on the Mid North Coast 
The JobKeeper programme is a major reason why the Mid North Coast economy (and other 

economies around the country) performed better than they would otherwise have. The payments 

provided by the government helped shepherd nearly half of all businesses through the worst of the 

downturn. 

 

JobKeeper was provided in three tranches. The first went from April 2020 to August 2020. The 

second tranche of a lower payment went from September to December and the third tranche, with 

an even lower payment, from January to March. Data to January 2020 is currently available and is 

shown in Table 4. 

 

Table 4: JobKeeper Numbers on the Mid North Coast 
 Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

Number of Recipient 
Businesses 

10,047 10,632 10,876 10,928 10,818 10,497 4,124 4,105 4,014 2,741 

Monthly to month 
change (%) 

 
5.82 2.29 0.48 -1.01 -2.97 -60.71 -0.46 -2.22 -31.71% 

Source: Commonwealth Treasury 

 

At its height in July 2020, 10,928 Mid North Coast businesses were on JobKeeper. There were 24,737 

registered businesses on the Mid North Coast (including 15,048 non-employing businesses which 

could have been eligible for a JobKeeper payment to a Director) in June 2020. JobKeeper was 

therefore paid to 44.2 per cent of all businesses in the Mid North Coast, or nearly half of all 

businesses. 

 

Although the number of JobKeeper recipients dropped to 2,741 in January 2021, as noted earlier, 

employment fell by 1.4 per cent in the months from November 2020 to February 2021, including 

large falls in Arts and Recreation Services (down 29.1 per cent after falling significantly throughout 

2020), Information Media and Telecommunications (down 48.5 per cent), and Manufacturing (down 

33.1 per cent)  
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Of concern, and as noted above, is that just as the JobKeeper programme finished, employment in 

the Mid North Coast began to fall, particularly in key sectors such as tourism, agriculture and 

manufacturing. This could point to some future issues in the Mid North Coast economy and suggests 

that the worst may not yet be in the past. 

 

It should also be noted that the JobSeeker Coronavirus Supplement was wound back at the same 

time as employment in the economy began to fall, which is likely to be a drag on the economy as 

there will be less spending by JobSeekers in the economy. It also means that there are likely to be 

fewer jobs in the economy for JobSeekers to apply for. 

 

It is therefore imperative that government keeps a close watch on the Mid North Coast economy 

and provides targeted relief if it is required. The next update of this report should give a good 

indication of the state and trajectory of the economy for the post-COVID recovery. 
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4. Conclusion 
 

The Mid North Coast economy did not perform as poorly as predicted. Instead of falling by 2.5 per 

cent between 2019 and 2020, modelling suggests that output only fell by 0.1 per cent. 

 

This very good result for the Mid North Coast economy suggests that: 

• the lockdowns were not as long and severe as predicted 

• domestic tourism to destinations such as the Mid North Coast replaced international travel 

• earlier lifting of movement restrictions helped the tourism industry 

• many food businesses successfully pivoted to providing takeaway and other options to locals 

• Federal government measures, such as JobKeeper, early release of superannuation, and 

HomeBuilder, helped shepherd local businesses through the worst of the pandemic 

• State government assistance such as payroll tax concessions and small business grants also 

assisted. 

 

One of the hallmarks of the government response to the pandemic was its swiftness. However, 

despite only 2,741 business relying on JobKeeper in January 2021 (the latest data available), 

employment on the Mid North Coast fell by 1.4 per cent between November 2020 and February 

2021, with large falls in Arts and Recreation Services, Information Media & Telecommunications and 

Manufacturing, as well as Accommodation & Food Services, suggesting that the worst may not be 

behind us. 

 

JobKeeper finished at the end of March 2021, meaning that the employment numbers reflect the 

tapering off of the policy, but not its end. It could be expected that employment falls for the period 

March-May 2021, reflecting the end of JobKeeper. 

 

The Mid North Coast manufacturing base has been very heavily hit by the pandemic, with large falls 

in employment between August 2020 and February 2021. More work is required to determine why 

this sector has performed so poorly and whether or not it is a temporary situation caused by the 

pandemic or if it reflects a longer term trend. If it reflects a longer term trend, government 

intervention may be warranted to stimulate this industry to return it to growth. 

 

The Information, Media and Telecommunications industry was undergoing rapid growth prior to the 

pandemic, but more than all of those gains have been wiped out. The Financial and Insurance 

Services industry finds itself in a similar position. There may be some targeted policies that could 

help these industries return to their former growth path. Some policies may include Council 

procurement, including a move towards import replacement in the region. Large commitments by 

local Councils and businesses could build these industries significantly. 

 

The Education and Training industry performed much better than predicted. While employment was 

falling at the start of 2020, it grew by 22.4 per cent between November 2020 and February 2021. 

 

Arts and Recreation Services have been badly hit by the pandemic, mostly as a result of movement 

and space restrictions. Some of these businesses may never recover, and those that do will probably 

never make up for their losses during 2020. Government could help by identifying these businesses 

and tailoring specific assistance packages to help them. It may be that this industry has suffered 

further falls, which may be shown in data that will be released in the coming months.  

 

Other Services employment has doubled since the beginning of the pandemic. It may be that there 

are new business that have sprung from the adversity of job loss associated with the pandemic. 
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Work is needed to identify these businesses to ensure that they continue to flourish. These 

businesses could represent a great opportunity for the region, particularly if they are able to 

continue to grow and take on new staff. 

 

Overall, the Mid North Coast economy has performed well, and certainly better than expected. 

However, underlying this good result are some industries that are performing very badly and some 

that are doing much better than expected. There is a role for all levels of government in the recovery 

and growth of individual industry sectors. 
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Disclaimer 
 

This report is for the confidential use only of the party to whom it is addressed (“the Client”) for the 

specific purposes to which it refers and has been based on, and takes into account, the Client’s 

specific instructions. It is not intended to be relied on by any third party who must make their own 

enquiries in relation to the issues with which this report deals. 

 

PPM Holdings Pty Ltd, trading as PPM Economics and Strategy, makes no representations as to the 

appropriateness, accuracy or completeness of this report for the purpose of any party other than the 

Client and disclaims all liability to any recipient other than the Client for any loss, error or other 

consequence which may arise as a result of acting, relying upon or using the whole or part of this 

report. 

 

This report must not be disclosed to any third party or reproduced in whole or in part, for any 

purpose not directly connected to the project for which PPM Economics and Strategy was engaged 

to prepare the report, without the prior written approval of PPM Economics and Strategy. In the 

event that a third party wishes to rely upon this report, the third party must inform PPM Economics 

and Strategy who may, in its sole discretion and on specified terms, provide its consent. 

 

PPM Holdings Pty Ltd retains all copyright and all rights pertaining to copyright over this document 

and the intellectual property contained therein. 
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